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To whom it may concern

April 20th, 2006

Statement

This letter confirms that Daman IT Solutions has been affiliated with Novartis Healthcare A/S
in the period from January 2001 to April 2006. Daman IT Solutions has provided IT Support to
the Danish users and been responsible for various projects within our Nordic associated
companies.

The completed tasks include project leadership in a larger implementation in our Regulatory
Department, IT-Support in our Danish company as well as Danish and Nordic projects within
e-Business and websites.

The work performed by Daman IT Solutions has always been completed to our full satisfaction
and the vendor has showed deep commitment and professionalism in the tasks they have been
involved in. Besides that Daman IT Solutions has expressed continuous new and alternative
solutions in varius situations - to the benefit for the IT users.

Daman IT Solutions has decided to leave us at a date agreed by both parties. Novartis
Healthcare A/S has had great pleasure of the cooperation with Daman IT Solutions and we give
our very best recommendation for this vendor.

Should you have any wish for additional elaboration of the above statement then please do not
hesitate to contact me.

Best regards,

Novartis Healthcare A/S

Carsten Bern Olsen
IT Manager



